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** SAVE THE DATES — 2010 PRISMs **

IT°S BEEN CALLED HEALTH CARE’S HOLY GRAIL

The Simultaneous Pursuit of
Excellent Health, Ideal Care, and Controlled Cost

v January 215t — Population Health: Participants will learn how to advocate

positive health behaviors, and how to set / execute strategic initiatives related to population
health.

v May 20t — Patient Experience: Participants will review the principles of
individual and family centered care and how to improve the overall patient experience.

v September 16t — Cost & Efficiency: Participants will learn techniques on how to
reduce, or at least control the cost of care.

The MaineHealth Learning Community (MHLC) would like to invite
you to attend our 2010 PRISM series. These topics are based on the
Institute for Healthcare Improvement (IHI) Triple Aim concept design
which is to optimize the health system by taking into account the three
dimensions of Population Health, Patient Experience and Cost and
Efficiency.

Registration Information will be sent to you soon — Be on the
lookout for our new electronic registration system!

Be sure to periodically check our website (www.mpho.org/mhlc) and click on the Practice
Improvement Series link for additional information and updates on these conferences and other
services offered by the MaineHealth Learning Community.
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