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Instructions: When asked, please fill out one section of questions (and only one). Each
paper will be passed to the next person at your table or in your row, so ideas can be
quickly shared. Please leave the circulated forms in the room at the end of the workshop.

Introduction
What is one thing working really well for you?

What is one thing you’d like to improve on?

Planned Care Appointments
How much time each day is spent responding to data and reporting to patients?

Do you obtain lab ahead of appt?

Teamwork
What does your team look like?

What is working?

What would you like to change?

Prescription Management
How much staff time is devoted to prescriptions?

What is your system for handling prescription renewals?

Documentation
Do you dictate in the room?

Have you been a patient when the physician dictated in the room?

In Their Own Voices
What helps you pay attention to patients’ stories?



mailto:csinsky1@mahealthcare.com

