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	USE STAFF TO FUNCTION AT THEIR HIGHEST TRAINED POTENTIAL

	
	

	
	

	STAFF
	FUNCTION
	RESPONSIBILITIES

	PHO CASE MANAGER
	Augment the Physician’s Plan Of Care
	· Education and support the patient in disease management.

· Help patient set and follow-through with self-management goals.

· Provide instruction on use of   tools.

· Connect patient with community resources available.

· Home visits to assess needs and barriers for compliance.

· Help patients move through the healthcare system.

· Assist patients to achieve optimum independence in their disease management.



	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


