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SAVE THE DATES
Two 2010 Prisms REMAINING!

In keeping with the Institute for Healthcare Improvement's Triple Aim
theme, please mark your calendars for our next two PRISMs.

— PATIENT EXPERIENCE [5.20.10] participants will review the principles of
individual and family-centered care and how to improve the overall patient
experience.

— COST & EFFICIENCY [9.16.10] participants will learn techniques to
minimize the cost of care.

Registration Information

Be on the lookout for our new electronic registration system.
Information will be sent to you soon!

Be sure to periodically check our website [www.mpho.org/mhlc] and click on the Practice
Improvement Series link for additional information and updates on these conferences and
other services offered by the MaineHealth Learning Community.
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