
 

 
443 Congress Street, Portland, ME 04101        Phone: (207) 771-2004     Fax:  (207) 771-2005 

August 27, 2010 
 
The next Office Managers’ Forum meeting scheduled in Portland on:  
 

September 29, 2010 from 12:00 p.m. to 1:30 p.m.  
 

Class Room 7, Dana Center, Maine Medical Center 
Lunch will be available at 11:30 a.m.  

 
 

AGENDA 
 

1. Aetna Updates (via webinar)     25 minutes 
Shannon Montgomery  

 
2. Harvard Pilgrim Website Overview - Updates  20 minutes 

Richard Bean 
 

3. Cigna Healthcare Website Review - Updates  20 minutes 
Ron Pelton 

 
4. Anthem, Website Review - Updates   20 minutes 

Cathy Conroy 
 
If you have a question that you would like addressed please use the 
following lines for your question or comment and I will be sure to have them 
cover it during the presentation. 
_____________________________________________________________
_____________________________________________________________
_____________________________________________________________ 
Sincerely, 
 
Angela Best 
Provider Relations Manager 
 

RSVPs MUST BE RECEIVED BY SEPTEMBER 21, 2010 
 

Please either Fax to 771-2005 or mail to 443 Congress Street, 5th floor; Portland, ME  04101. 
 

Name:    Position:  
  
Email:      
 
Office:    Phone:  
 
Number of people attending      Number having lunch     
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